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Montana State Library Hot Spot Lending Program

From Teri Dugan <tdugan@flatheadcountylibrary.org>
Date Fri 6/20/2025 12:55 PM
To  flanagandebbie@aol.com <flanagandebbie@aol.com>

Hi Debbie,

Thank you for reaching out and sharing your concerns about the discontinuation of
the Hot Spot Lending Program. We value your feedback. We understand how
important this service has been to you and others in our community, and we deeply
regret any inconvenience this may cause.

The decision to end the program was not made lightly, and it was driven by recent
state and federal funding cuts. We recognize the significant impact this has on
those who rely on the service for vital internet access.

Please know that we are actively exploring alternative solutions to continue
supporting our community's connectivity needs. We will keep you informed of any
updates or new initiatives that may arise.

In the meantime, we encourage you to visit our library to take advantage of the
other resources and services we offer,

Sincerely,

Teri Dugan

Teri Dugan
Library Director

FLATHEAD COUNTY Library
247 1st Avenue East

Kalispell, MT 59901
406.758.5821
tdugan@flatheadcountylibrary.org
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